[bookmark: _GoBack]„Sustainable Tourism“ Role play

Customer: Hi, how are you? My friend told me about something, called sustainable Tourism and now I want to make a holiday, focused on this. Do you have any advice?

Seller: Hello, please take a seat. I´m glad that you ask. Do you have any idea where you want to go or a budget?

Customer: Yes, I thought about the Allgäu. I think about 1000€ are okay.

Seller: Yes, the Allgäu is great. So, first start with the explicit destination. To be in contact with the nature you could also go to a nature lake and camp there or live in a special eco-hotel, a bungalow or just a small hut nearby.

Customer: That are great ideas. I think I prefer the Allgäu where I can live in a hut. 

Seller: All right, your travel has to be included too. How do you want to travel?

Customer: I don´t know yet. Can you give me some sustainable advice?

Seller: Of course. I wouldn´t say to travel by plane or car is the best way in cause of their big CO2 emission. A train or a bus is definitely more sustainable. 

Customer: What does a train ticket cost?

Seller: Wait a second, I have to look. Ähm, oh, here it is. If you want to travel by 2nd class, it´s about 30€ at all 60€.
Customer: Perfect, thank you. Can you also have a look after a hut for a week?

Seller: For sure. It costs about 30€ per night, but it depends on your age and the hut. Next Point! Are your activities supposed to be sustainable too?

Customer: Yes, for sure. I thought about a downhill competition or even a downhill tour.

Seller: Yes, it´s a good idea. I also have some ideas for example a hut hike, nature hike or you can ride by horse.

Customer: To be honest I don’t like riding. Can you have a look for a downhill race and explain me a bit about a hut hike, please? 

Seller: Hut hiking is a really great and sustainable activity. If you don´t have your own route you can find a lot of them in the internet or join a guided tour made by us. The whole thing you do at a hut hike tour is seeing great panoramas, following dreamy paths, make new friends and walk up and down great mountains. The name comes from the big amount of huts you are going to visit during this time. In the morning, after breakfast it will start in one hut and in the evening you will eat in a new one, sleep and then it begins again. And the best thing, it is very cheap. Now about the downhill thing. Oh, here look at this! In Bad Hindelang, a little beautiful town you can make downhill races by night and other cool activities in this Bikepark. Per day it costs 24€. 

Customer: Thank you for the great information! It would be great, if you book a train and a downhill bike for me. I think I will do the hiking stuff on my own. 

Seller: All right. I gonna call you. Thank you, bye

Customer: Perfect, bye.


