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sanna.pensonen@gmail.com v

29 vastausta

Nayta kaikki vastaukset Julkaise tiedot

Tiivistelma

Nationality

41.4%

58,6%

Finnish 12 414 %
Austrian 17 58.6 %

Age

15 or under 0 0%
16-18 17 586 %
19-21 5 17.2%
2225 4 138%

26orover 3 103 %

English skills
Yes 24 828 %
No 5§ 172%
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Yes, a lot 3
Yes, a bit 20
No, nothing 6

Partner country

Travelling

2

Customer service

10.3 %
69 %
20.7 %

82.1%

Customer Service In Practice Questionnaire - Google Forms

Yes 5 17.9%

No 23 821%

Yes 22 759%
No 7 24.1%

Finnish customer service is maby little more strict. Austrian payment methods are

different specially in coffeehouses, you pay when you leave. When in Finland you
usually pay when you order.

Austrians don't often speak english, even near Vienna's tourist attractions. So when
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you try to talk to them in English, they flee.
Pritty same.. Maby few differences like tipping waihtress is more common in Austria
Finnish customer service is usually more polite and helpful compared to Austrian.

There are differences. In Finland there is more self-service. In Austria waitresses

and waiters serve the customers e.qg. in restaurants.

In Finland people serves clients in many different languages. In Austria, as a rule,
are served only in German. Also the customer servants are generally more friendly in
Finland, than in Austria.

in austria it was bretty diferent but not so muts

There are only a few Points. in The main Point it's the same

Austrian customer service is more rude, they don't smile and don't speak English
(when you look between Lappish style of customer service)

Finnish people never give tip.

In austria it's common to give tips, not in finland

The Finish People are very friendly and helpful. they talk very much.

I think it is quite the same but i think they are friendlier and cook deffinitely better

then we do.

Drink milk everytime.

Austrian customer service is better and more seriously then finnish custumer
service. The stuff in finland have good english skills, the austrian not so much.
Finnish People usually don't give tips.

Finish Server speak a lot better english than austrian People. In finish Bars and
Pubs, IDs are getting checked a lot more compared to austrian ones.

- Tips: Finnish People give tips if the sevice was really good - Young/old People in
finland have better english skills at their working place - there are often securities in
front of Pubs - if you want to order Drinks then you have to go to the Counter and
pay for that. - if you enter certain Pubs you have to give your jacket at the coat
check (3€) -

In Finland customer service is more hospitable

Finnish customer service is more helpful than Austrian. Finnish people dont expect
the tips.

Suomalaisilla on parempi laatu ja enempi asiakaspalveluhenkisyytta

| didn't notice differences between Finnish and Austrian customer service. Only thing
what i actually noticed was the "Mr and Mrs"- thing in Austria. Everyone seems like
using it and it looks like normal thing up there.

Culture

Austrians respect their nature and are tolerant people. Two biggest political parties
are Liberals and Green party. (Atleast in southem Austria?)
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On a keyboard, the Y and Z keys are swapped. Austrians are much more formal.
{Well, in formal situations at least. But they definitely do have more of those
situations, where they need to speak formally.)
Austrian culture for example at school is different (teachers are call mr./ms) and
students don't have so many break during school day
There are more breaks during a school day in Finland. The Finnish language is
difficult and it is not easy to remember words.
In Austria, people are allowed to smoke tobacco inside the restaurants. In Austria,
teachers are treated different than in Finland.
in austria u haveto give a tip for service
| learned a lot about the Sami coulture
Austrians don't have so much rules in country. And they are not alcoholic. Finnish
teachers doesn't understand the way of Austrian drinking culture.
They have Samis.
I got the impression, that finnish people are more connected to the nature
at first you think they are very shy and they don't want to talk but it is the opposite.
When you now them better they are very friendly and communtive.
They have native habitants called Sami.
Finnish: | saw the beautiful landscape and how they treat their culture Austrian: |
learned a lot of new things, for example the Heuriger, it was my first time | went to a
Heuriger when the finnish students were in Austria
Finnland- They talk to the teacher how they talk to the friends. Facilities for
handicapped. Everything is expensive than in Austria Austria- you must pay for your
Food.
Finnland: In Finnland the Students and teachers talk like they are friends. Different
School cultures. Finnish People haven't to pay for their Food at the School.
The students talk to teachers like they told to friends For students in Finnland is the
food free - in their school they eat a lot of bread
the finnish cultur is very interessting, i like the traditionell food, the tradionell clothes
and the houses very much, The teachers made the whole prastentions for the
students .
The alcohol is much more expensive. Most of them speak english very good.
They do not have a "please"” in their language.
- Finnish People drink more (alcohol is also extremely expensive) - Finland is more
strict with alcohol and going out (you should be 18 to stay longer than 22:00) - Finns
are more conntected to the nature - Young People who live in levi get a levi-card.
things get cheaper by using it - accomodation is for free or extremely cheap (School)
- lunch is for free (School) - Finns don't have the word "you're welcome”"
a lot, Austrians don't use sauces so much. They have shorter skis (deeper
mountains), Lunch: soup, main dish, dessert etc.

In Austria people likes to sing and dance tranditional songs instead finnish likes only
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speaking each other.
Opettajat ja kulttuuri heilla on erilaisesta, toiste en koulun reissuihin Idhde. tuli liian

paavottu ja sellainen olo, etta vaikka oli taysiikainen, kohdeltiin kuin 12 vuotiasta.

This might sound bad, but i didn't learn much...

People

We share language with our neighbour country. Austria - Germany, Finland - Sweden.

Austrian people are tolerant and polite.
Both are quite punctual. (Not counting lazy/tired students.)

Austrians tend to say more often 'please’. Finnish people take more time. Austrians
are very punctual.

Austrian people was more friendly than finish peolpe.

| think people are pretty similar.

similiar are snow but wheather is totaly diferenth

there are no real differences in my eyes except the language

Finnish people are slow.

Finnish people are more distant at the beginning than austrians

They talk very much. they wear different clothes.

When they speak finnish, it sounds like they have no commas and Points in theier
sentences. It's a Little strange that they say the first Name to their teacher and not
their surname

Some of them are not as open as we are. But if you get closer to them they are very
friendly and tolerant. <3

they are almost the same

Austrian People are friendly , especially nice and polite to foreigners, the finish
people aren't

Finnish People are rather calm and quiet

Austian People are more open.

They are quite calm and quiet until you get to know them.

- Finnish People are more relaxed. They also talk to their teachers like they were
friends and hugging teachers isn't weird. - It seems like Finns are in the beginning a
bit shyer

small country next to big country,

Austrian people like talk mmietially. Finnish people instead are very quiet for
beginning but they are very warm people when you get to know them.

Heille uskonto on tarkeaa ja kunnioittavat lilaksikin vanhempiaan, suomalaiset
kulkevat oman paan mukaan.

Austrian people were more polite than finns, i think. They really wanted to show
places and their foodculture to us. They worked hard on it. Austrian people seemed
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pretty friendly and openminded in contrast to finnish people.

Food

Austrian Ice cream is delicious. Finland maby has more things from our nature
included in our food. Berries, Vegetables etc. Snitzchel Is something worth trying.
Breakfast in Austria is variable and delicious.

Austrians sure like their dry schnitzel. Salads, not so much. Eating at a restaurant is
cheaper in Austria, (you know | don't mean a fancy expensive restaurant, just a diner
or something.)

Austrian food is really dry, (dry rise, chiken..)

Finnish food includes sauces with steaks, Austrian food usually doesn't have any
sauce.

Finnish: more sauces, more fish, a lot of coffee Austrian: bigger breakfast

i like more our own food than austrian food :D

In Austria, the food is drier. In Finland, we use sauces on food, and | think the food

is better in Finland.

in austria food was good but there was no sous it was dry

In Finnland is fish more popular

Austrian is more old-style

They eat more fish.

Finnish people eat a lot of fish

The Finish People drink much Milk all day long and eat meat from reindeers.
Finnish food is so much better than Austrian Food but they cook much with fish.
They always drink milk, to every meal!

Food in Austria is more seasoned

Finnland- for breakfast they eat porridge

They eat a lot oft bread with butter. They drink a lot of milk.

In Finnland they eat a lot of bread. Thea trink very often milk

The Finnish drink a lot of milk eyerytime, and eat a lot of fish. They always want to
eat warm dishes, and no cold snacks, like the Austrian. The finnish butter is salted

We have a big different taste in candy. The Finnish McDonalds had better meals
than the Austrian one.

Austrian People eat a lot of fried food

Blg different taste in candy!

- Austrian food is more fatty and and dry - Finnish people always have milk as a
drink

In Finland there is more vegetables.

Austrian meals are much bigger than finnish meals. Also they like to put rice or
french fries

Suomalainen ruoka on hyvaal Itavaltalainen ruoka oli enimmakseen, suolaista ja
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kuivaa...

Well.. The panncakesoap was an interesting food... It was terrible :D and food was

more like junkfood in Austria than in Finland.

WP3 January 2015 Finland

Husky ride
Snowmobile. ..
Ice gallery
Reindeer farm
Arctic circle,...
Arktikum

| wasn't there

Muu

0,0 25 50 7,5 10,0

Husky ride 12 48 %

Snowmobile safari 7 28%

Ice gallery 9 36%

Reindeer farm 6 24%

Arctic circle, Santa Claus village 6 24 %

Arktikum 3 12 %

| wasn't there 5 20%

Muu 2 8 %

WP3 January 2015 Finland
8
6
4
2
0
1 g 3 4 5

Not satisfiedatall: 1 2 8.7 %
2 1 4,3 %
3 2 8.7 %
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4 9 391%
Very satisfied: 5 9 391 %

WP3 January 2015 Finland

16
12
8
4
0
1 2 3 4 5
low: 1 3 13 %
2 1 4.3 %
3 2 8.7 %
4 1 4_u /0
high: 5 16 696 %

WP4 April 2015 Austria

Mariazell

Melk

Vienna
Vineyard He...
Golf course...
| wasn't there

Muu

0 4 8 12

Mariazell 9 321%
Melk 5 17.¢%
Vienna 16 571 %

Vineyard Heuriger 7 25 %
Golf course Adamstal 4 143%
| wasn't there 5 17.9%

Muu 2 7.1 %

https //docs .google.com/forms/d/ 1R X8aTZa3GKniropyRINs2t3C pnglhU2TV9Tyaj Yuk3w/viewanalytics

816



17.5.2016

WP4 April 2015 Austria

Not satisfied at all: 1

2
3
4

Very satisfied: 5

WP4 April 2015 Austria

low: 1
2

3

4

high: 5

13.6 %
18.2 %

9.1 %
18.2 %
40.9 %

N W W -

Customer Service In Practice Questionnaire - Google Forms

4%
12 %
20 %
36 %

28 %

WP5 November 2015 Finland
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Levi Spa

Bowling

Snowshoeing
Jouni's Supe...
The evening...

| wasn't there

Muu

0 3 6 9
Jouni's Supermarket 2 B
The evening together (snowfootball etc) 12 462
| wasn't there 13 50 %
Muu 2 7.7 %

WP5 November 2015 Finland

6,0
4.5
3,0

1.5

0,0

Not satisfiedatalll 1 2 133 %
2 0 0%
31 6.7 %
4 T 467 %
5

Very satisfied: 5

WP5 November 2015 Finland
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WP6 January 2016 Austria

Skiing/ snow...
Curling
Farmstay

NOE Landes...
Klangturm
Landhaus
Traisenpark
Carnival party
Homestay

| wasn't there

Muu

0,0 2,5 50 7.5

Skiing/ snowboarding 4 154 %
Curling

N
~
-J
22

Farmstay 10 385 %

NOE Landesmuseum 3 N5%
Klangturm 1 3.8 %

Landhaus 1 3.8%
Traisenpark 5 192%

Carnival party 0 0 %
Homestay 9 346 %

| wasn't there 11 42.3 %
Muu 3 1M5%

WP6 January 2016 Austria
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8
6
4
2
0
1 2 3 4 5
Not satisfiedatall: 1 2 11.1 %
2 0 0 %
3 2 M1%
4 8 444%
Very satisfied: 5 6 333 %
WP6 January 2016 Austria
6
5
4
3
2
1
0
1 2 3 4 5
low.1 2 143 %
2 1 71 %
3 1 i
4 6 429%
high: 5 4 286 %

Landscape Austria
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16

12

Landscape Finland

16
12
8
4
0 |
1 2 3 4 5
Boring: 1 0 0 %

2 0 0%

3 3 M1%

4 8 2967%

Beautiful: 5 16 59.3 %

New experiences

Yes, a lot 4 138%
Yes, abit 20 69 %
No 5 17.2%

Working together
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10,0
75
50
28

0,0

Very difficult: 1 0 0 %
2 1 3.4 %

3 7 241%

4 12 414 9%

Easy: 5 9 31 %

People

Very difficult; 1 0 0 %
2 7 25 %

3 6 214%

4 8 286%

Easy: 5 7 25 %

Friendship
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No

19
10

65.5 %
34.5 %
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i

| would like to stay in the organic Farm and get to know the farm owners and get to
know their daily habits. | also would like to see more of Vienna.

Yes, yes there are . Thank you Frau Kurz, for changing the wording of this question.

Vienna and Mariazell
Levi skiing centre Arktikum

Viennal!

vienna and some of my austrian frends blace
Viennaaa

Levi in summer.

The husky farm

The Husky farm

Yes it was not the last time i went to finland. | want to go there again.
Rovanjemi ?

Santa Claus Village, Levi

The Husky farm and snow Mobile

The Husky farm Snowmobile safari

huskey farm ice gallery

the Husky farm

snowmobile Safari

Yes, levi

| want to see everything again.

yllas rovaniemi snowmobile Safari

Mariazell, Adamstal, TURNITZ, Vienna

| want to see Vienna again.

Vienna

Yes, of course! | would like to visit again up in the mountains! It was an awesome

place!

Improvement
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Yes 26 297 %
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| think the project was close to perfection. Wouldn't change a bit.

Force the Austrians to visit Finland during the spring, autumn or summer. We have
eight seasons here, and you saw the worst one. Twice. | hope you at least enjoyed

that world cup you came to see.

perhaps organize eTwinning’s material differently.
offer more private contacts between students

| would have liked to seek to this project in the past.
i dont know...

Not so many rules.

It would have been great to have more time together

Ten days are too long.

the Finish should be more enthusiastic, more glad by working with the austrian
people

nothing

Nothing

No governmental building tours

Be more active in the beginning,

Try to avoid communication problem which we had somepoint.

| don't know.. i think i couldn't do it better.

Paivittdisten vastausten maara

20
15

10
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