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Digital society needs
digitally-competent citizens
Being digitally competent means

using digital technologies
in a confident and safe way

for various purposes such as
working, getting a job, learning,
shopping online, obtaining
health information, being included
and participating in society,
entertainment, etc.




Digital skills in Europe
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Digital content creation

Communication
and collaboration
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Problem solving
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Information and data literacy

Browsing, searching and filtering data, information
and digital content

Evaluating data, information and
digital content

Managing data, information and digital content ar



Communication and collaboration

Interacting through digital technologies

Sharing through digital technologies

Engaging in citizenship through digital technologies

Collaborating through digital technologies

Netiquette

Managing digital identity
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Digital content creation

Developing digital content ﬁ
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Integrating and re-elaboraring digital content =

Copyright and licenses @G}

Programming
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Protecting devices

Protecting personal data and privacy

Protecting health and well-being
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Protecting the environment



Problem solving

Solving technical problems

Identifying needs and technological responses

Creatively using digital technologies

Identifying digital competence gaps



