Job shadowing at Hervis

My name is Adam and I’'m going to talk about my job. | am working at Hervis, it
is a shop market. | started to work here at the summer and | still do it next to
school,at the weekends. Everyday | have to arrive at 09:45 a.m. and we open at
10:00 a.m. . Although I’'m a student | am responsible for the bike department.
My job is to sell products but mainly the bikes. | must know details about
various /Cross,MTB,City/ bicycles. | also help to sort for my colleagues at the
shoe department or at the textile department.

Sometimes we have to present

2 products and show the customers how
7 they can handle what they buy. It is
important because the customer will
trust us and that’s one of the most

% important things.

Once a day we have an hour unpaid rest. At this time we can do whatever we
want. Have a lunch,sleep or we can go outside the shop. But we must go back
in time because we have to pay attention to each other.

Rarely the customers ask us to show how to wear clothes. This is weird but it is
all for the customers. This disaster is one of those times occurred:

| also help to take care about the shop so | am responsible that there
won’t be any theft. At the end of the day we close at 08:00 p.m.

we change our clothes,alarm the shop and finally we go home.
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